
PC SUPPO RT  

From a single device to hundreds, we 

have a customizable PC plan that will fit 

your needs and budget. 

 

SERVER MANAG EMENT  

We understand the importance of having 

a reliable server to support your business 

operation 365/24/7.  

 

NETWO RK ADMINISTRATIO N  

Staying connected with suppliers, 

vendors and prospects are an integral 

part of your success.  

 

PROJ ECT MANAG EMENT  

We plan your projects of today and 

tomorrow to achieve maximum success. 

The desire to cut costs is a significant reason 

for most businesses to outsource their 

technical help. As is the need for improved 

service through comprehensive support and 

predictable service levels. Technical Help 

Desk outsourcing is increasingly becoming 

mandatory because of the standardization of 

service offerings, competition among vendors, 

and the introduction of advanced 

technologies. 

 

 Our unique approach is to cater to small and 

medium sized business needs. We'll manage 

all your IT concerns so that you can 

concentrate on what you do best. Our 

expertise and client focused attitude is one of 

the main reasons why our business continues 

to grow and we will always ensure that we 

deliver the highest quality service possible. 

 

The advantages of outsourcing to ATS: 

 24/7 telephone support for 
issues that arise  

 Remote desktop support  

 Fixed monthly manageable 
costs  

 Customizable support plans  

 Access to Silver, Gold and 
Platinum Plans.  

 Discounts rates for all planned 
work  

 A cost effective, professional 
alternative to employing a full-
time IT person  

 Regular contracted visits allow 
for preventative maintenance  

 "Pay As You Go" support 
service  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                                                    

                                                                                                                                                   

                                                       

                                                                                                                                                                      

simplifying IT Support 

 

Consul t ing  

I N F O R M A T I O N  T E C H N O L O G Y  S O L U T I O N S   

F O R  Y O U R  B U S I N E S S .  

W W W . A T S - 4 S B . C O M  621 Farmington Ave, Ste. 201E, Hartford, CT. 06105       Tel 860.656.7879       Fax 860.656.9222 

S E R V I C E S  A V A I L A B L E  

http://www.ats-4sb.com/services.htm
http://www.ats-4sb.com/hardware_services.htm
http://www.ats-4sb.com/hardware_services.htm
http://www.ats-4sb.com/hardware_services.htm
http://www.ats-4sb.com/about_us.htm

